
EMILY ORD |  FLIGHTS TEAM MANAGER

What does my role involve?
My role is to oversee the Flights team across Aviate, Lime and 

Virgin Atlantic Flightstore. This includes full reservations and operations of the 
Flights department, handling telephone calls and relationship building with

our partners and airlines.

What made me want to work in travel?
From family holidays to studying aviation, my passion for travel has grown 

with me over the last 10 years. I’ve been given opportunity to learn and 
grow here due to like-minded people with strong work ethic. I think we’ve

 all needed to know ‘We Are With You’ over the past 18 months and having 
those good working relationships has made this tough time a little easier.

Fun fact about me?
I’ve visited the beginning and end of Route 66 without having 

travelled it, purchasing a packet of Maltesers at both points!


